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REAL ESTATE INVESTMENT
AUTOMATION THROUGH
COMPLEX INTEGRATIONS

Guidance designed and created a full investment
workflow automation strategy for Connect Invest
using Episerver CMS.

5 minute read

Who Should Read This?

This case s’rudy will be especic“y relevant for those interested in the {o||owing topics:

PROPERTY LISTING
FINANCIAL TECHNOLOGY

INVESTMENT AUTOMATION
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THE CHALLENGE

Connect Invest approached Guidance, the leading Episerver experts, with a
comp|ex project: to design and build a financial ’recnno|ogy real estate investment
platform from the ground up. Using the Episerver CMS (now Optimizely),
Connect Invest was |ool<ing to create a brand new business in the burgeoning and
unique FinTech space. The solution had to be easy to use, fully automated and

en’rire|y secure for the discerning real estate investor.
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EPISERVER: THE TRUSTED CMS

Episerver CMS was selected for its content modeling capabilities and content
module components that allow Connect Invest to create powerful resources
for their investors without the technology debt associated with other
p|o’r1(orms. Connect Invest’s website is kept updated with ongoing security
releases and regu|or o|e|o|oymenfs of multi-tenant services to ensure the
produc’r is O|Woys the latest on the market. Just as Connect Invest's clients are
looking for safe and reliable investments, selecting Episerver CMS is a safe
and best-in-class CMS that quickly and easily facilitates the creation of great

user experiences.

Connect Invest bridges the gap for individual investors to access wealth-
building opportunities at a fraction of the cost. By using the origination and
underwriﬂng process, funding short-term real estate loans have consis’renﬂy

delivered annual double-digit returns to their investors without losing the
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origin0| principo|. Episerver backend allowed for comp|ex financial
integrations that helped to fu||y verify each investor's background and profi|e
to avoid costly fraud or security issues. With the power of Episerver CMS,
Connect Invest provides investors access to alternative investments outside of
the stock market. Previously, investments of that nature were reserved for
hedge funds and large institutions. Now, with the Episerver CMS, individuals
of high net worth can access real estate investments Through crowdfunding

technology as alternative asset growth.

Episerver CMS was used to provide an automated process to experienced
originators to offer a loan for a project that is collateralized by an under|ying
asset from the associated borrower. Investors can generate passive income
with investments that start as low as one thousand dollars on real estate
investments that are otherwise worth millions of dollars and for short

durations (anywhere from six months to a few years). The Episerver CMS s
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integrated into the investor’s virtual wallet and, once vetted, the investor is
free to invest in as many or as few real estate properties as desired. The CMS
is integrated into the CRM to ensure fully trusted investors who meet the

minimum criteria for real estate investments.

Guidance customized Episerver CMS to load property listings on the Product
Landing Page and individual properties on the Product Description Pages.
Given the flexibility of the CMS, such manipulations were simplified and
content refresh was made entirely possible for the Connect Invest team. The
unique content blocks were core]tu||y built by the Guidance team to fulfill the
Connect Invest unique financial technology requirements. Episerver CMS
reads data from Microsoft Dynamics CRM, the loan is decorated by Episerver
and is then made available for general purchase. Guidance remolded
premade modules to fit unique advanced capabilities within the Episerver

CMS through a combination of skilled integrations and custom codework.
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CONNECT Ci INVEST Investment Listings How It Works About Us ’ o SIGN UP
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INVESTING IN BRAND & DESIGN

Connect Invest needed Guidance for more than just the backend infegrations
and complex customizations. The online crowdfunding space in digital real
estate investment is in its im(oncy and Connect Invest is one of the first of its
kind. As such, Connect Invest looked to Guidance to provide full soup fo nuts
bronding and website design. The project involved renaming, mood boards,
branding, content creation and site design. Guidance performed surveys to
understand investors and customer interviews around the desired
demogrophic. The entire experience was built from the ground up fhrough an

in-depth exploration of the desired audience and key stakeholders.
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A mood board created during the Creative
discovery process. Exp|oroiories in color,
icoriogropriy, erpogrophy, phoiogrophy, and
interactive element s’ry|irigs come ’roge’rher to

|orovide a high—|eve| first Impression of the proposed
visual |onguoge.

= HEADLINE

| | Body Text Boem ips
consecte

Guidance provided a full service branding experience through a company
naming exercise that involved name tfesting, full vetting cyc|es for a new
brand |ogo, full loronding guide with phorogrophy, icons, s’ry|e elements and
fresh content for their new website. The Connect Invest creation process
involved creating new icons and text treatments around a central brand

aesthetic. The bronding is meant to be clean, easy to understand and
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associated with investment colors and styles. Furthermore, the brand had to
stand out amongst the competitors in the online digital crowdfunding

investment space.

k b

CONNECT l l CI
INVEST CONNECT
INVEST

The final logo suite includes alternate versions of the Connect Invest logo that are
appropriate for use in many different settings, so the brand has finalized /ogo artwork

that satisfies every need that could arise.

As part of the website creation, Guidance helped Connect Invest build out a
solid portfolio of resources for their clients. Guidance led content workshops in
order to develop accurate and he|pfu| information for the website. The
content had to feel approachable while remaining informative and
trustworthy in a very new online investment market. Investors who use Connect
Invest want thorough information about investment opportunities and they
want to be educated about the new investment markets available to them.
The Connect Invest client wants to track, trade and access their money and
eventually initiate larger investments as their money grows in each
transaction. Ultimately, Guidance helped Connect Invest fulfill their desire to
provide high-yield, short-term, collateral-backed real estate investments
accessible for sophisticated investors with low investment minimums on a 24/7

online solution.
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CONNECT cl INVEST Investment Listings sArn Support ORI SIGN UP

Home = Investment Listings = Residential Contact Us
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TRUSTWORTHY AUTOMATED WORKFLOWS

A large piece of the Connect Invest puzzle is investment automation: once an
investor is identified and suitably deemed quo|i1[ieo|, he or she needs the
obi|ify to invest on available real estate projects with ease. Guidance he|peo|
Connect Invest to design an automated onboarding workflow that included
bank account linkage, digital document signing and KYC (Know Your
Customer) verifications. More impor’ronﬂy, Guidance became experts in
financial regu|o+ions so as to provide recommendations based on the

available technology and requirements.

To set up an account, potential investors navigate to the account creation
page. There, users first fill out the contact verification form. All
communication from Connect Invest and from ’rhird—par’ry partners is sent via
email. During the account set up process, users fill out forms to verify and

confirm their identity and to confirm that they are an accredited investor.
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Users will also review and sign Connect Invest's acknowledgments and

disclosures.

CONNECT Cl INVEST Contact Us

< BACK

Contact

CONTACT INFORMATION

IMPORTANT INFORMATION ABOUT OPENING A NEW ACCOUNT

| Salutation (eptional s | @ FAQ
| *First Name |
| Middle Name [optionag |
| “Last Mame |
| Sulthx (optiona A |
| = Address |
| Apt, Suite, Blg foptional |
| *City |

Guidance helped Connect Invest integrate their Microsoft Dynamics CRM as
the heart of the solution. All loans and loan details (amount available,
amount invested, minimum amount, etc) are stored in the CRM with financial

information secure|y oppended. Simi|or|y, user information is stored in the

CRM as well as the user’s wallet information and all the money stored therein.

Episerver CMS initiates the investment requests into the system by reading
the name and amount as reod—on|y fields and the loan is then oppended with

information by Episerver CMS and made ready for purchase.

Dwolla is an online payment system and mobile payments network that

connects the investor's bank accounts and helps to move their money with
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programmable payment infrastructure for Connect Invest. Guidance helped
Connect Invest integrate the unbranded ACH p|oh[orm and branded it as an
automated service offered through the investment platform. The solution
verifies the potential investor’s identity and scans police watch lists for
suspected criminal behavior. Dwolla works with all US banks and credit unions
and Connect Invest is able to maintain their own bronding while |everoging
the robust payments technology. The solution is highly accessible and scalable

to grow with their increasing business needs.

In order to connect the bank accounts to Connect Invest, Guidance helped
integrate Plaid’s industry leading bank connection solution. The technology
allows the user to become a verified investor and make an investment in a
loan without ever having to manually place wire or transfers. Plaid verifies
and links bank accounts and secure|y allows the investor to make investments
without manual intervention. Plaid provides Dwolla with the token to place

financial requests and ultimately move the funds.

EarlylQ helps Connect Invest comply with the heightened accredited investor
verification burden. Their solution takes investors through a simple 3 step,
fu||y digital process that takes about 15-20 minutes for potential investors to
complete. With the only Accredited Investor Verification tool on the
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marketing, their service offers Positive Identity Authentication to reduce
fraud. |mpor’ron’r|y, all po’renfio| investor's persono| information remains
enfire|y secure with 256 bit encryption and extended validation and the
private data is never shared with the issuer. Guidance helped Connect Invest
infegrate Eor|y|Q to ensure accredited investor certification is fu||y

automated and an efficient part of the opp|ico’rion process.

DocuSign is probably one of the most recognized names in eSignature
Jrechno|ogy. It allows quick and easy document signing online and agreement
verifications digi’ro”y fhrough its |o|ohtorm. DocuSign eliminates manual tasks
and increases convenience for Connect Invest investors by authorizing digital
signatures. Investors must digi’ro”y sign all documentation before proceeding
to real estate property investments and DocuSign allows administrators to
reference document repositories for signatures and documents. Guidance
helped Connect Invest ensure that DocuSign is seamlessly integrated into the
investor verification workflow in order to reduce user friction and increase

client retention.

Guidance integrated MS365 as the general ledger for Connect Invest. This

infegration was key as it serves as the absolute sing|e source of truth for

investments and for investors” wallets. As such, the infegration had to sync in
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real time and the CRM sits atop MS365 to provide the user interface for the
ledger. With the general ledger, investors can allocate, or distribute, monetary
amounts to one or more accounts or account and dimension combinations
based on allocation rules. Investors can also settle transactions between their
accounts and different real estate properties. At the end of a fiscal year, the
|eo|ger generates c|osing transactions and prepares accounts for several real

estate investment entities into results for a sing|e, consolidated organization.

Alloy, or Know Your Customer (KYC), is the centralized system for all
Connect Invest's compliance needs. The solution helps to facilitate account
opening and unify customer decisioning. The manual review process decreases
investor conversion and can leave the company open to fraud. With
comp|ionce automation, Connect Invest can successfu”y select investors in
seconds based on automatic decisioning powered by Alloy’s advanced
com(iguroﬂon and modeling engine. Guidance integrated Alloy to help
Connect Invest keep investors with comp|ionf profi|es and avoid those Hogged
accounts. A||oy uses over 60 data sources to cover iden’ri’ry and

documentation verification, credit data and risk.

RESULTS

From ideation Through to imp|emenfo’rion,
Guidance designed and delivered an automated
investment workflow copob|e of foci|i’r0ﬂng
account creation to investments without
requiring manual intervention.

The solution includes bank account linkage,
digi’ro| document signing, Know Your Customer
comp|iomce and workflows to automate failure
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cases. The workflow is powered by Episerver
CMS along with a stack of financial technology

integrations to complete the automated
Investment process.

RECOGNITION

AVA Digital Award

2021 Platinum Winner in Financial
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SUMMARY

Connect Invest was created to help investors make high-yield, short-term, collateral-
backed real estate investments online and accessible 24/7 with low investment minimums.
Guidance he|peo| Connect Invest build and design their innovative investment solution

with a fu||y automated onboording process.

Powered by Episerver CMS, the site is easy fo use and en’rire|y secure for its users.

Guidance he|peo| Connect Invest create bank account |ink0ges, o|igi’r0| document signing,
Know Your Customer comp|ionce and workflows to automate failure cases. Powered by a
stack of financial Techno|ogy infegrations to comp|e’re the automated investment process,

Guidance created an entirely market-ready solution for Connect Invest.

SERVICES

User Experience

Full Creative

Automated Onboarding Workflow
Custom Integrations

Customer Accreditation Process

Project Management

TECHNOLOGY SOLUTIONS

Episerver CMS
Microsoft Dynamics 365 CRM
Dwolla ACH Payments

Paid Account Connections
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Docusign Digital Signature
EarlylQ Accreditation Verification
Alloy Anti-fraud

CASE STUDIES OF SIMILAR PROJECTS

L i N
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